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To learn more about Workware Wireless and to access an electronic version 
of this guide visit haworth.com/workware-wireless.
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Setup

Display Connection
Be sure the HDMI cable is connected from the Wireless Module to your 
display device (for example, TV or Workware Cabled Processor). 

Network Connection
To connect to the system for initial configuration, the Wireless Module will 
need to be connected from a wired network using an ethernet cable (not 
included) to the LAN port on the back of the device.

The wireless module will acquire an IP address from your network via DHCP.  This 
IP address will be shown in the lower right corner of the display start screen.

You must connect the Wireless Module to a wired network to complete the 
initial configuration.

Connect Power
*It is recommended that LAN is connected prior to powering up the unit to 
prevent a bad IP address from being displayed.

Power on the Wireless Module. The system is ready to activate when the 
display shows the following screen.
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Registration
1. Type the Wireless Module’s IP address into a web browser, and select 
‘Configure’ on the bottom left of the screen to setup and register the 
device. The default password is “admin.”
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2. If the device has not yet been registered, the first step will be to 
click the Register Device button under the ‘UPDATES & LICENSING’ 
tab of the configuration panel.
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3. The user will be taken to a new browser tab or window and will 
see the Welcome Screen to the Registration Center. At this time, the 
user should select “Create a New Account” to continue. After the user 
fills out the required information, click “submit”. An email will be sent 
with a password link in which the user will have to click on.

4. Next, the user will be prompted to enter their registration 
information.  If they have already entered registration information, 
then they can click on one of the available Login links on the screen. 
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5. This portion of the registration form is required. It will help 
Haworth communicate when new updates are available and notify 
users when their software maintenance agreement is going to 
expire. Once this portion is filled out, the user can fill out the device 
registration section or simply scroll to the bottom and press the 
“Submit” button.

6. The next portion of the registration form is optional at this time, 
but can be more convenient than registering devices later on. Use 
the single device field if there is only one device to register. If more 
than one device needs to be registered and the MAC ID of the device 
is available, press the “Add Device” button and then type in the MAC 
ID of the additional device. Continue to press the Add Device button 
for each additional device. Once all devices have been entered, scroll 
to the bottom and be sure to press the “Submit” button.

To register a device, the MAC ID for that device, located on the 
bottom of the unit, must be available. Enter the MAC ID into the 
Device field.
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5. To register a device, the user must select the “Activate Device” link 
on the left and then enter the MAC Address (WITHOUT “:”) into the 
DEVICE ID field.  The MAC Address should be entered in all capital 
letters where applicable.

7. If an account has already been setup, a user can login to their 
account, as shown in the screen below.  To register a device, the 
user must select the “Register Device” link on the left and then 
enter the MAC ID, located on the bottom of the unit, into the MAC 
Address ID field. The MAC ID should be entered in all capital letters 
where applicable.” If a user has not received a confirmation on their 
account, they can go to the “Password Finder” link shown above and 
enter their Login ID (email address used for registering) and a reset 
password link will be emailed.  Otherwise, users will enter their Login 
ID (email address used to register) and password.
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9. Once a device has been successfully registered, it can be found from 
the Search Devices link on the left.  Find the device and select it.

10. The Alias is a user changeable field that we recommend matches the 
name of the unit as it will be known to the company.  As an example, 
if it is going into Conference Room 341W, an Alias of CR 341W would 
be ideal.  Additionally from this page the user will need to select the 
Activate Maintenance link to complete the registration process.
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11. The user should now enter a “1” in the ‘QTY to Add’ field, then 
press the Map Add-Ons button. This will link a valid license to the 
device being activated.

12. The user will see this confirmation upon successfully registering 
a device.  Now the user must go back to the configure panel on the 
device and complete the activation process to begin using the device.
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13. Next, the user first selects “Activate License” back on the 
configuration panel. 

 14. The user will be prompted to confirm the action.  Press Activate 
to continue.
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16. Once the device ID has been verified by the registration site, the 
Wireless Module will show this message and it will reboot.  The user 
will temporarily lose connection with the Wireless Module during 
this process.

15. While the unit is accessing the registration information just 
previously created they will see this progress screen.
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17. Once registered, the user will receive communications regarding 
updates to the software, new features and bug fixes.  To manage 
these communications and your licenses, visit https:// haworth.
flexnetoperations.com and login from any device.  

18.  To complete the registration process, log back into the configure 
panel following steps 1 and 2. After doing so, a “New Version 
Available” notification may be present. If so, select the “Install update” 
button and follow the instructions on screen. If there is no update 
notification then the activation and registration process is now 
complete and the device is ready to use.
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Configuration 
Further  configuration of the device may be necessary for desired 
functionality and security level. 

To configure the device, type the Wireless Module’s IP address into a web 
browser, and select ‘Configure’ on the bottom left of the screen to custom 
configure your device. 

Once logged in, it is important to update the Display Name field, as this 
name will be shown on the display device, as well as from within the 
Workware software. In mixed environments ( with both Base and Pro units), 
we recommend adding “-Base” or “-Pro” to the end of the Display Name. This 
will help users identify the capabilities of the device they are connecting to. 

Further details concerning the various configuration options can be found 

by reading the Workware Technical Manual, which is located on our website.
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Software Installation
A user can also download Workware software From a Windows or Mac OS X 
computer on the same network as your wireless module, perform the following 
operating system specific steps to install the Workware Wireless App.

1. Connect to the Wireless Module by opening a web browser and 
entering the IP address shown in the lower right corner of the display 
start screen in the browsers address bar.  You should then see the 
following page displayed in your browser (figure 1).  If you are using 
iOS or Android, you will be taken directly to the appropriate app store 
to install the app. The User can download Workware software on their 
mobile device via Google Play and Apple App Store.

2. Select download, and approve the installation of the Workware 
Wireless App. 

Figure 1. App download page
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3. For Windows and Mac users, after downloading, a shortcut will be 
added to your download folder. Double click to install, and launch 
the application.  iOS and Android users the app will be listed within 
your devices apps and will be ready to open. 
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4. Once you open the application you will be first prompted to enter 
your name.

5. When prompted, enter the IP address and login code shown on the 
display start screen, and click the connect button.
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Setting Up Haworth Directory Services
The Haworth Directory Service is a service which runs on a Windows PC and 
acts as a name server to build a list of all rooms that have Workware Wireless.

Installation Instructions:
1. To download the service: On the configuration panel, under the 
“Tools” tab, click to download the Haworth Directory Services App.  
This App must be downloaded onto a Windows PC which will act as 
the name server for each of the rooms. 
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2. To Install the service, first select the application.
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3. If the system package is not already installed, click to install.
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4. Once installed, the InstallShield system installer will open and start 
the HDS installation.
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5. Read through the license agreement and accept the terms in order 
to proceed.
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6. Change the default installation path or change it through the 
browse button and then select Next to continue.
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7. After confirming the installation path, one final prompt will be giv-
en before the installation will begin. To start the installation, press 
the Install button.   Installation should take less than 1 minute, de-
pending on the speed of your machine but a progress bar will appear 
to show progress.
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8. Once completed, press the finish button to close InstallShield.
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Next, go to the installation directory for the service and double click on the 
HaworthDirectoryService.exe file:
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To confirm that the service is running, open the task manager and review 
the active services:
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Determine the IP Address of the HDS Host
In order to start take advantage of the HDS installer, the IP address of the 
device running the HDS installer must be retrieved and must be entered on 
each Workware Wireless Module 2.0. In order to determine the IP address 
follow the next steps, otherwise skip to the next section.

1. From the Start menu on the device running 
HaworthDirectoryService.exe, type ‘cmd’ in the Search program and 
files text entry field and press Enter.
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2. When the window opens, type ifconfig | more at the prompt and 
hit enter.
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3. If your device will be permanently connected to the Network via 
WiFi, then your IP Address will appear under the heading highlighted 
in green.
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Applying the HDS Host IP Address to Workware 
Wireless Module 2.0

1. Go to the URL of the desired Module in your browser and enter the 
Configuration Panel.
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2. Type in the Admin Password.

3. Enter the IP address from the previous section in to the highlighted 
input field above and then press the Apply button to confirm the 
changes.
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Upon initial use of the Workware application, the Haworth Directory Ser-
vice application will not be able to provide the device with a list of avail-
able modules. On the application, this service can be enabled in one of two 
ways, manual setup or automatic setup.

Manual Setup
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1. From the Workware Wireless App screen select the Settings gear 
icon at the top right corner
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2. From the Program Settings tab, enter the IP address of the HDS 
Host in the highlighted text entry field and then click CONNECT TO 
DISPLAY to return to the main screen.  Depending on your network 
speed, in a few moments you will have a list of devices available 
around you.
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Automatic Setup

Please note that the Workware Wireless Module 2.0 used in this setup process 
must already have the HDS Host IP loaded in order for it to be successful.

1. From the Workware Wireless App screen, select ENTER IP.
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2. Type in the IP address of a Workware Wireless Module 2.0.  And 
Press GO.  Your device will now connect to the desired module.
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3. Once your device is connected, press the circled ‘X’ button at the 
top left corner to disconnect from the device.
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4. Confirm your disconnect by pressing YES.
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5. After disconnecting, you should now see the device you connect-
ed within the RECENTLY USED section of the Workware Wireless App, 
and you should also see a list of other devices that are available to be 
accessed on the network. 
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CUSTOM BRANDED DISPLAY START SCREEN
The following directions will aid you in setting a custom background 
graphic or image and logo for the display start screen to best suit your 
brand and space.  

Instructions:
1. Visit haworth.com/workware-wireless-template to download the 
photoshop template.

2. Locate the .PSD file on your computers download folder or 
desktop, and open the .PSD file.
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3. Place your background artwork on the Background Layer.  A dark 
overlay is preset and will automatically be applied for proper read-
ability.

4. Place your logo artwork on the Logo Layer.  The logo area of 750 x 
225 pixels, is restricted to the top left corner. 
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5. Save files as .JPG or .PNG.
6. Next, connect to the Workware Wireless Module by entering in its 
URL into your browser.

7. Enter the administrator password to access the configuration 
panel.
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8. On the display tab in the configuration panel, scroll to the bottom 
and select “Change”, and find the file which contains the new display 
start screen image.  Press “Apply” at the bottom of the screen to com-
plete the image update.  

To revert back to the default image, follow the first two steps outlined above 
and then select the “Set to Default” button instead of the “Change” button, 
and once again press the “apply” button to complete the image update.
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9. You should now see your custom display start screen shown be-
hind the standard quick start graphic prompts. 
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PACKAGE CONTENTS & HARDWARE FEATURES
 

Workware Wireless Module 2.0

Your package should include the following items:
1- Workware Wireless Module 2.0 
1- 12VDC, 1.5-A wallmount power supply with U.S. adapter & EU 
adapter. 
1 - Antenna 
1- Bracket for mounting under a table or on a wall
4 - Large Screws to mount the bracket to the table or wall

Hardware Description
Front and back of Workware Wireless Module 2.0

1. Power Indicator - An indication of power on or off 
2. RS-232 - This is not used 
3. Mini USB - This is not used 
4. Micro SD Card - This is not used 
5. USB 2.0 - This is not used 
6. Audio Input - This is not used 
7. USB 2.0 - This is not used 
8. Power Button - Push and hold to turn the module off
 9. Wireless Antenna - For use with access point or for connecting to 
existing wireless network 
10. Power - Connect to 12V , 1.5A Power Supply 
11. RS-232 - This is not used 
12. Audio Output - This is not used 
13. USB 2.0 - This is not used 
14. USB 2.0 - This is not used 
15. Network Port 1 - Connect to LAN 
16. DVI Output - This is not used & is plugged
17. Network Port 2 - This is not used & is plugged 
18. HDMI Output - Used to connect with an HDMI cable to Display


